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July 13, 2009

To Whom It May Concern:

First of all, thank you for your continued support of the OPI program. While we're justifiably proud of
the metal signage we've been manufacturing for many years, we've completed a review of our
product line and the decision has been made to halt the manufacture of all metal signs. The
manufacturing facility at Dayton Correctional Institution has closed and the metal signs are no longer
available.

However, we're happy to announce that our line of indoor signage, such as nameplates and ADA
signs, will still be available for purchase. These product lines have been moved to an existing facility
at the Pickaway Correctional Institution.

We certainly appreciate your patronage and look forward to meeting your indoor signage needs.
Please feel free to contact me at 614.752.0255 or Rena Chaney at 614.752.0292 to discuss any
needs you may have.

Sincerely,
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Lori Wallace-Roberts
Sales Manager



